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ITOJIITUYHE MAHIITYJIFKOBAHHI:
OCOBJIMBOCTI 3ACTOCYBAHHJI

B cmammi docAiokyentvea npobaemaniuka noAimuuHoe0 MaHinyA06annsa, ana-
Ai3yemucs cneyudpixa ma ocobaubocmi sacmocyBanns 0anoeo A6uwya. 3a3Hauero,
140 0CHOBOI NpoYecy NOATMUUHO020 MAHINYABAHHSA € cucmema 63aemonol’ a3aHux
npunyuni6 ncuxos0eiunoeo bnauby, a 6 npakmuyi noAIMu4Ho20 MAHINYA106aHHs.
BpaxoByroms ma BuxopucmoByoms coyiaibHO-NCUXO0A02IUHI eheximu, o BuHu-
Kaomy i PYHKYIOHYI0Mb HA PIBHAX «AI00UHA — 2PYNa — MACA».

Crorojai ocoOnmBuit iHTepec 10 mpobiieMyt HOJTTUYHOT MaHIITyJIsIiT
IIOB’sI3aHWM 3 IIOSIBOIO iH(POPMALIiFIHOTO CYCIIUIBECTBA, 30UTbIIIEHHSIM HeMO-
KpaTWYHMX CBOOOZ, 1 pO3BUTKOM iHCTUTYTY IPOMAaISHCHKOIO CYCIIIIbCTBA.
INommpeHHs B Cy4acHOMY CYCHUIBHOMY JKIUTTi BUCOKOIIPOLYKTUBHIX
cucTeM Ileperadi Ta 00poOKM iHdopMariil Ipu3BesIo 10 KapayHaIbHIX
3MiH Y TeXHOJIOTisIX IIOJIITVYHOI MaHIITyJIAIIil, OCKUTBKM IToIIepenHi 3aco0m
BIUIVIBY IIOYaJI¥ BTpadaTi CBOIO e(PeKTUBHICTh i Ha 3MiHy iM HpUIIIUIN
HOBI METOIMKIL.

ITpoGrrema TIOJIITMYHOrO MaHIITyJIIOBAaHHS OCOOJIMBO TOCTPO IIOCTAE
OCTaHHIM YacoM, OCKUJIbKM BUCTYTIa€ HaJI3BMYaliHO epeKTUBHIUM iHCTpY-
MEHTOM ITOJIiITUYHOrO BIUIMBY. MaHiNy/IloBaHHS B TUX 4 iHIIMX popmax
HIPVCYTHE B OyIb-sIKOMY CYCIIUIBCTBi, Ma€ pi3HOIUIAHOBI i HeogHO3HAUHI
XapaKTepUCTUKM, 1 TOMy 3 HUM HOTPiOHO 00OB’4I3KOBO paxyBaTHCH.
Heob6xigHo 3a3Ha4mMTH, 10 MaHIIYJIAIIil HOCATH SIK IO3UTVBHWUI, TaK
i HeraTMBHMII XapaKTep, X049a BaXXKO BU3HAYNTU MEXY, [Ie 3aKiHdyeTbCs
TIO3VTMBHVV BIUIVB ITOJIITMYHOIO MaHIITyJIIOBaHHS. 3a3B/dart IO TUIHVIM
MaHIITyJIAIisIM HaJae€ThCs HeraTuBHa oIliHka. Hacamiiepen, e mos’si3aro
3 KOPOTKOCTPOKOBICTIO MOJITWYHMX LJIeVl MaHIIyJIITOpa, AKi B HepIry
4Jepry 3ocepejpkeHi Ha TaKTMYHMX NUTAHHIX JTOCSTHEHHS 0COOMCTIMX
11iJIer1, a He Ha JOBIOCTPOKOBIV CTpaTeTii pO3BUTKY CYCIILIILCTBA, 110 MOXe
IIPM3BECTV 4O COLiaIbHOI AecTaOiTizamii i HecTaOUTBHOCTI MO TUYHOTO
nporecy B gepxKasi. I1if yac IOITMYHOrOo MaHINyJIIOBaHHS iHTepecu
CyCHiIbCTBA HiAMIHSAIOTBCS iHTepecaMi OKpeMyX 0cOOMCTOCTel1, TPYIL, IO
BefIe IO IIOCVIIEHH: COLTiaJIbHOT HAIIPY>KeHOCTI B Cy CITUTBCTBI, BiTdy KeHH
Hapopy Big Biagy. KpiM Toro, HOpyIIyloThCs i CIHOTBOPIOIOTHCS peaIbHi
IOJIITMYHI IIpolLiecH, SIKi BiOyBaroThCs B CYCIIUIBCTBI, IIJ0 HeTaTMUBHO II0-
3HA4YaeThCS Ha FI0r0 KePOBAHOCTI, TOMY IIIO IIOPYILIYETHCS CHCTeMa OOMiHY
iHdopMaltiero i curHaJaMyu MK BJIaJIOIO Ta CyCIIbCTBOM. BimmosifgHo,
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3pOCTAIOTh MOJITUYHI PU3VIKI, 3POCTAE PiBEHb IO TIYHOI HeCTab1/IbHOCTI
1 HeBM3HAYEHOCTI B Cy CITUTBCTBI.

Mertoto 1aH01 poOOTH € aHaJIi3 CyTHOCTI HOJIITMYHOIO MaHIITy IIOBaHHS.
OcCHOBHMMWY 3aBIAHHSAMM BUCTYIIA€ BU3HAYEHHS 0COOIMBOCTEN IO TII-
HOTO MaHiITyJIFOBaHH:A Ta MeXaHi3MiB ITOJITUYHVIX MaHIITy IV,

IleBHe y3araji-HeHHs HalTpalfoBaHb Pi3HIX aBTOPIB y ccpepi mocrimKeH-
H&l MaHiITyJIIOBaHHS 3p00VB Cy4YacHMII pOCiVIchKmI Iicuxos1or €. [lorieHko.
Bin BrokpeMuB KijibKa KpUTepiiB, SIKi MOXKHA B34TI 32 OCHOBY BU3HAUEHHSI
IIOHSITTS «MaHiIyJIAIlisi»: pofioBa O3HaKa (IICMXOJIOTiuHa Iisl); CTaB/IeHHs
II0 00’eKTiB MaHIIyJIIOBaHHS SIK 10 3aCODiB IOCSATHEHHS BJIACHUX IIiTers
IparHeHHs OTPMMAaTV OIHOOIYHMYI BUTpalll; IIPMXOBaHMII XapaKTep JIil (K
camoro (paKTy Iil, TaK i if CITpsIMOBAaHOCT); BUKOPVCTaHHS CVITH (TICVIXOJTO-
riuHof), rpa Ha cj1abKOCTsIX (BUKOPMCTaHHS IICMXOJIOTiUHOI Bpas/IMBOCTi);
CHOHYKaHHS, MOTVBalliviHe IIpUBHeCeHH: ((POpMyBaHHS Ty YHVIX ITOTped
i MOTWBIB [IJIsI 3MiHW ITOBEIiHKV Ha KOPWCTH iHilliaTopa MaHiITy ITVBHOI
71iT); MaVICTepHICTB i BITPaBHICTP V 3/iVICHeHH] MaHITy IATUBHYMX JIivt [3].

Y HaykoBiy Ta HaB4aJbHIN JIiTepaTypi icHye JeKiJbKa HigX0miB
IIO/10 BU3HAUYEHHS «II0JIITMYHOTO MaHiITyJIIOBaHHsI», 4Ki IparHyThb BiJo-
OpasuTn crermdiky, KJIIOYOBi 3aBaHHs, MexaHisMu i dpopMu BILIMBY
Ha CyCIIIbCcTBO. Hacammeper, momiTiare MaHIITy TFOBaHHS PO3ITIIACTHC
JK CUCTeMa 3aco0iB i71e0JI0TiYHOro i JIyXOBHO-TICKXOJIOTIYHOIO BIUIUBY
Ha MacoBY CBiOMICTb 3 METOIO HaB g3yBaHHS IIeBHUX ifevi, IIiHHOCTeT;
a TaKoX IIUIeCIIPsIMOBAHWV BIUIMB Ha IPOMaJICBKY QYMKY 1 HOJTHUYHY
IIOBEIIHKY IS CIIPSIMYBaHHS IX y IIOTpiOHOMY Hampsimi (B. Boporkosa).
Kpim TOro, BOHO BUCTYyIIa€ K YacTWHA TeXHOJIOTII BIa/y, CyTHICTh SIKOI
HOJIATaE y MpOorpaMyBaHHi JyMOK Mac, IX HACTPOIB 1 HaBiTh IICUXIYHOIO
CTaHy 3 MeTOIO 3abe3leueHHsI TaKoi IIOBeJIiHKM, sIKa IIOTpiOHa THUM, XTO
Bostofiie 3acobamm marimysii (C. Kapa-Mypsa) [4]. B mparax A. [lepkaya,
B. ’KykoBa nostiTriaHe MaHIITy IFOBAHHS BU3HAYA€ETECS SIK MaxiHaIlis, cycTe-
Ma IICVXOJIOTTYHO} [1ii, Opi€HTOBaHA Ha BIIPOBAIKEHH UTIO30PHVIX YSIBIIeHb.
SIx it cy©’eKra, 1110 IIPMIXOBAHO CTBOPIOIOTH YMOBY JIJIsI 3aIUIaHOBAHOT J1if
00’exTa MaHinymoBaHHs posrrdac 11 O. Casenbes. FO.€pmakosuM BoHa
BU3HAYAEThCS Uepe3 3arajlbHOJIIONICBKUM 0CBi/, TBOpeHHs, 30epesKeHHs
i peastizariii TIHbOBOT BTajIy, ITiyTeCITpsIMOBaHY TPy Ha JIFOFICEKMX 3a06000-
Hax 1 ynepemxkenHax. O. boiiko posmisamae mosiTiaHe MaHIiTyIIOBaHHS
SIK TIOTY>KHUV IHCTPYMEHT IIPVMXOBAHOTO BIUIVMBY Ha IICHXIKY JIIOAVHN
i TIOBeJIiHKY Mac, III0 aKTMBHO BUKOPUCTOBYEThCSE y O0poThOi 3a Biiasy,
HaMaTaHHSX YTpUMaTH i [2].

INosmiTraHe MaHIITyJIFOBaHHS — Ile IIPVIXOBaHe YIIPaB/IiHH:A O TIYHOIO
CBiOMICTIO 1 ITOBEIIHKOFO JIFOZIEV] 3 METOIO IIPVIMYCITY X i TV a00 He AisaTn
B iHTepecax MaHIiNyJIATOPiB, TOOTO HaB s3yBaHHs BOJI MaHiIyJIsTOpa
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y dopMi IpMX0BaHOTO BIUIMBY. [1JI4 ITOJIITMYHOI0 MaHIITy IIOBaHHS XapaK-
TepHi IIPVIXOBaHiCTh (MaCKyBaHHS) I1il, [IIecIIpsIMOBAaHWVI BIUIVIB Ha MacOBY
ayamTopiro, OaskaHHS MaHIITyJIITOpa CKepyBaTy CYCIIUIbHI HacTpoI Ta IToBe-
AiHKY B ToTpiOHe pycsio. OCHOBHOIO MeTOFO MO TIIHOTO MaHiITy TFOBaHH:
€ OTpUMaHHs, peaslizallis i 30epeskeHHs (YTprMaHH) Blagn. YCIIITHIM
IIOJITMYHe MaHIITy/IIOBaHHS Oyme Tomi, Ko 00 eKTV MOITMYHMX Ma-
HiIyJII0OBaHb BIIEBHEHI B TOMY, IO BCe IO BifjOyBa€ThCsl B CYCIIUIBCTBI €
npupogHuM i HemmHyunM. O0’€KTaMy HOJIITMYHOTO MaHIITyJTIOBaHHS
BVCTYTIAIOTh Mac, SIKi BUBYAIOThbCs IIpeICTaBHMKaMV ITOJIITOJIOTiYHMX,
TICVIXOJIOTIYHVIX, COLIOJTOTIUHMX TaJIy3er HayKOBOrO 3HaHH:.

OcobmmBoro 3HaueHHsI MaHiNyJIsALlisl HaOyBae, KOV IpeTeHIeHTI Ha
TOCSTHEHHS BJIaAV BIUIMBAIOTh Ha (POpMYBaHHS HeOOXiIHOI 71 HUX IPO-
Ma/IChKOI JIyMKM. HacTo Taki criocobm BIUIMBY BUXOIATE 3a MeXi IIPaBOBOTO
IIOJI4, IO IIPW3BOANUTH O IIPO0JIeM B CYCIIBCTBI, 3pOCTaHHS COLiaIBHOT
Hampy>keHocTi Torro. Came ToMy i BUHMKae HeOOXiIHICTh aHasIi3y i po3y-
MiHHS MeXaHi3MiB PyHKITIOHYBaHHS IIOJIITMYHOIO MaHIITyTIOBaHHS.

JocsrHeHHs BIagy BUMarae BUpPIIIeHHsI HacTYIIHMX 3aBHaHb, TOJIO-
BHVIMU 3 SIKMX € 3aJIy4eHHd i yTpMMaHHS yBary, a TaKoXX popMyBaHHS
CIPUATIIVIBOTO IMIJKy HOJTUYHMX JIifepis. B. Amerin, Bugiise B mosmi-
TUYHOMY MaHIITyJIFOBaHHI HACTYIIHI OIlepaLlii: BHPOBAKEHHs B CYCIUTEHY
cBimomicTsk iy BUMISIOM 00’ eKTMBHOI iHOopMartil OaXxaHOTO TS AesTKOT
IpyImM 3MiCTy; BIUIMB Ha OOJIBOBI TOUKM CYCIIBHOI CBiOMOCTI, SIKi BU-
KJIMKaIOTh CTpaX, TPVMBOI'Y, HEHABVCTh 1 T.JI.; peajli3allisd JeKIapOoBaHuX
i mpyxoBaHMX 3aAyMiB, JOCATHEHHS SKVIX MaHIITyJISTOpP IIOB g3y€ 3 M-
TPMMKOIO I'POMA/ICBKOIO JTyMKOIO CBO€T o3mitii [1].

HJ1g ycrminmHoro BUpilleHHd 3aBaHb i JOCATHEHH IIijIeVl iCHYIOTh
3aco0M TMOJIITMYHOrO MaHIIlyJIIOBaHHS, SIKi Ha3MBaIOThCS MOITUYHVMNI
TeXHOJIOTisIMM (IX SIIPO — BUOOPYi MeTOAVIKY, SIKi BUKOPVICTOBYIOTHC B ITe-
pioz nepenBuOOPHMX KaMIIaHil. 3aco0y HOIITUYHOTO MaHIITy IIOBaHHS
MOyKHa Ky1acudikysaTy 3a pisHuMu Kpurepisimi. Ilo-niepiite, BignosigHo go
CYMIiCHOCTI 3 YMHHVIM 3aKOHOJIaBCTBOM BOHV UIATHCS Ha perylaMeHTOBaHi
3aKOHOM i Ti, IKi BUXOIATE 3a MeXi mpaBoByux HopM. ITo-gpyre, 3a crioco-
6om BIUIMBY - Ha npsmi i mpuxosasi. ITo Tperte, 3a dyHkiissMm - Ha PR
(mipTpviMaHHS 3B'43KiB 3 TPOMaZICHKICTIO), ariTariro (3aKIMK Ao aii) Ta iH.
INo-ueTBepTe, 3a POpPMOIO - Ha ariTalinHi, eEKOHOMIUHI, agMiHiCTpaTNBHI
Ta IIpoBoKallirHi. [To-1r'sTe, 3a 3MiCTOBHOIO CLIPSMOBAHICTIO — Ha peKjIaMy
ianTUpexaMy. ITo-11ocTe, 3a piBHEM BIUIMBY — Ha MiKOCOOMCTICHI, TpyTIOBi
imacosi, ITo cboMe, BinoBimHO 10 iHdOpMalIiHIIX HOCIIB - Ha JPyKOBaHi,
eJIeKTPOHHI, 30BHIIIHI 1 T. 1.

Bci 3aco0v TOMTUIHMX MaHIiMTyTIOBaHb I'PYHTYIOTBCS Ha CTBOPEHHI
Ta BIIPOBa/KeHHI B MaCOBY CBiZIOMiCTb collialbHIMX MiiB, TOOTO inert, siki
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HiATPUMYIOTh iHTepecy MaHIIyJIATOPIB i ITPUIMAIOThCS OUIBIIICTIO Ha Bipy,
0e3 cepro3HOrO ocMuCIIeHHS. MOXXHa CTBEPIKYBaTH, IIO eroxa CJIimnoi
Bipy B Micu JaBHO IIillUIa B MUHYJIe, ajle IIIofeHHa IO TIYHA ITpaKTIKa
IIOKa3ye, 1o 11e He Tak. Jk mmme E. Kaccupep, «sikino cydacHa ymonvHa
Gispllle He BipUTh B HAaTypaJIbHY Marilo, TO BOHa, O0e3 CyMHIBY, CIIOBiye
SIKUVICh COPT «Marii coriaprol» [5]. Hosi mostiTiani Midm cTBOpIOIOTECA
3a TOYHMM IUIAHOM, BIIIIOBITHO 10 0COOMCTOI Ta COIaIbHOI IICXOJIOTIT
JIofien i nisten MaHinysaTopis. E. @pomM 10BOIMB, 110 TOJTUYHA MaHi-
IIyJIAList 11030aBsIsie JIOAVHY 30aTHOCTI CKJIACTV LUIiCHYy KapTUHY CBiTYy,
TTiMiHsIEe 11 Ha abcTpaKTHY MO3aiKy 3 TeH/IEHITIVTHO OB’ I3aHMX MK cO0010
daxris [9]. Ha mymxy M. JlepHepa, y JIOAVHM BUHMKAE IIOBHE 3MilITyBaHHS
IIOHSTH 1 JKOTHOT'O B3a€MO3B SI3KY II0fi. €I1MHa CiCTeMa, B Ky BOHA 37jaTHA
IifICTaBUTY OKpeMi (paKTy, - Iie ccTeMa CTePeOoTUIIiB, BXe chOpMOBaHIX
y Hel. Lle crictema, opieHTOBaHa rOJTOBHIMIM UMHOM Ha 3MaraHHs i 60poTw0y,
Tle IOHATT: Jo0pa i 3/1a IIpUIIMaloThcs Ha Bipy [7].

BapTo Bif3HauNTY, IO NOJIITHYHE MaHIITyTIOBaHH: 3a0e311e4ye He TUTb-
KV OTPVIMaHHSI CYCIIUILHOI IiITPUMKM B ITepiof] BOOopiB abo coliambHMX
KaTaKJIi3MiB, a V1 BIUIMBAE Ha IIOBCAKIEHHe yIIpaBJIliHH: cTabUIbHIIM Cyc-
nitbcTBoM. Hespakaroun Ha Te, IO JIEMOKpaTis € 3araJbHOIPUIHSITOO
JyHKITIOHATEHOIO CUCTEMOIO YITPaBTiHCBKOTO MeXaHi3My B OiTbITocTi
KpaiH CBIiTYy, pi3HOUMTaHHS: B 3aKOHOaBUil cdepi 3 1IbOro IIpUBOLLY JOCUTD
icroTHi. 30KpeMa, IIOIITNYHA peKIaMa, KpiM IepeaBrOopHol, oOMexeHa
B Himeuunni ta Icrianit. Y @pamntiii Ta AHIIIIT, HaBIIaky, OOMeXXeHa Itepe;-
BuOopHa (ObtbiIe Toro, y dpanii 3a 3 micani mo Bubopis 3abopoHeHa
Oy/b-siKa IUIaTHA IIOJITUYHA peKlaMa, a Oe3KoIIToBHa oOMeXkeHa).

3a3Bmu4art, MaHIIyISTOPW Oil0Th, 3 OGHOTrO OOKY, BiIKpMUTO, 9acTo
NPUKPUBAIOThCS FacJIaMy PO 3arajibHe 0J1aro, ajie B OUIBIIOCTI BUIaIKiB
B IX [IisIX IIPUCYTHIV IPUXOBaHWUI MeXaHi3M, MeTa, ijied, AKi He INOMiTHi
OTOUYIOUVIM.

B.IL Ilyrauos gimnTh yIrpaBIiHH: JIOAVHOI Ha IBa OCHOBHVIX TVAIIVL
BiIKpuTe (siBHE) i IIprxoBaHe (JlaTeHTHe). SIKIIO yIpaBsiHHA Ma€ SBHU
XapakTep, LIiJIi CTaBIIATBCA i 3AiVICHIOIOTHCS BiIKPUTO, TPV JIATEHTHOMY —
3aMOBUYIOThCS], IPUXOBYIOThCA. ITepeBara Toro um iHIIIOro THITy, Ha JIyMKY
TOCTTiTHVKA, 3a7IeXaTh TIePIII 3a BCe Bifl cTymeHs po30iKHOCTI iHTepecis
KepoBaHMX 1 KepyIoumnx; IIMBUIi30BaHOCTI CyCITIbCTBA (3aXOIM IPUIIHSAT-
HOCTi BUKOPVICTaHHS CUJIVI, TIPSIMOTO TIPVIMYCY B CYCITUTBHIVI CBiTOMOCTi);
MOJKJIMBOCTeV i BMiHHSI ITIpaBJIsTuoi eJ1iTV BUKOPWUCTOBYBATH Pi3Hi criocoom
IIPVIXOBAHOTO BIUIMBY Ha Macu [5].

Macmrabu 3acTocyBaHHSI MaHIiIyJISTUBHMX TeXHOJIOTiN 30ibIry-
JOTBCS MIBUAKMUMM TeMITaMU 10 Mipi po3BUTKY soacTsa. [Tpranmamm
LIbOTO € 3pOCTaHHs KOHIIIKTHOTO IOTeHIliaJly CYCIIUIbCTBA B pe3yJsIbTaTi
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30iJIbIIIeHHs piBHS ColliaJIbHOI HEPiBHOCTI, 1110 TIOPOIXKYy€E OTpedy B 00-
MaHi, yCBiTOMJIEHH: CyCHUIbCTBOM iCHyI0uoi HepiBHOCTI. Ha possurox
MOJIITMYHOIO MaHIMyJIIOBaHHS BIUIVBAE TUII IOJITUYHOI CICTEMM TOrO
UMY {HIITOTO CYCIIbCTBA, a TaKOX CIIocodu BUpimeHHsS KOHQIIIKTIB
B yMoBax (PyHKIIIOHYBaHHSI JJaHOI CHCTeMM i 3ar1o0iraHHs HOJTUYHMM
IIpOTEeCTaM.

ITporiec MaHiIyIIOBaHHS CKJIAJIA€ThCs 3 HACTYITHMX as:

1) Tpoby/mKeHHd iHTepecy B ITOTEHITITHOTO 00’ €KTa MaHITyTIOBaHHS
JI0 AiVi, CJIiB MaHIiMyJIsATOPa;

2) BXO/KeHHS MaHiMmygaTopa B JIOBipy /10 00 €KTa MaHIIyIATUBHMX
mivy;

3) 3amikaBieHHS iIHTPUro0 (MOXJIIMBICTB Oi3HATICS, OTPUMATI TOIIIO);

4) MaHeBP Bi/IBOJIiKaHH: (IlepeHeceHHs yBaryi 00’ eKTa MaHiITyJIIOBaHHs
Ha IPYTOpsAAHY JeTalb; IOBiJOMIICHHS CeHCalliiHOI 3BiCTKM, gKa He CTO-
CYETBCS CIIPaBM, TOIIIO);

5) minMiHa, IpUXOBYBaHHS (CJI0Ba, IIpeIMeTa, Mil);

6) KoHCTaTallis cpabprKOBaHOIo pesysIbTary;

7) mpuxosaHe abo BimBepTe CIOHyKaHH: 00'€KTa MaHIITyITIOBAaHHS /10
T1i7, CJ1iB, TIOBEIiHKM, BUMHKIB, HeOOXiTHMX MaHIITy I TOPOB.

IMomiTiani MaHINYIIAIIT 30iICHIOIOTBCS Ha MIXXOCOOMCTICHOMY, BHY-
TPilHBOrPYyIIOBOMY, MIKIPYIIOBOMY, MacOBOMY piBHsIx. Ha MixkocoGmcTic-
HOMY Ta BHYTPIilTHEOTPYTIOBOMY PiBHSIX BUKOPWMCTOBYIOTh Halip TTeBHMX
MaHINyJIATMBHVX IIPUOMIB, a Ha MDKIPYIIOBOMY Ta MacOBOMY PiBHSIX
JIFOTh MaHIIyJIATUBHI TeXHOJIOT1I.

Bapro BimsHauuTH, 110, MaHIIyJIALlis He BUYePIIyETbCs BIUIMBOM
Ha ICHXiKy JIFOIVHM TUIBKY 3a JJOTIOMOTOFO TICVXOJIOTTYHMX IMPUIIOMIB 1 TaK-
TUK. Y TIOJITUIIL ITMPOKO 3aCTOCOBYEThCS CUTYyalliiHe MaHIiITyJIFOBaHHs,
TaK SIK BOHO [IO3BOJISIE HiATI OUIBII HEIIOMITHO, IIPVI IbOMY YIIPaBILiHHS
3/IiVICHIOETBCS Yepes iHIIMX JIIofIeN1, 00CTaBMHM, XapaKTepu3yeThCs TpBa-
JIVIM BIUIVIBOM Ha CBiJJOMIiCTb, ITiZICBiOMICTb i HOBemiHKY JIroguHN. Benke
3Ha4eHHs] IIPU IIbOMY Ma€ XapaKTep CIIPUMHATT: CUTYyaLlii JIIOAVHO0, 3a-
CHOBaHNII Ha HAsIBHOCTI y Hel ITIeBHMX IIiIHHOCTeT, IlepeKOHaHb, yCTaHOBOK
i croco6iB i OTpUMaHHS.

Ha mixocobmcTicHOMy piBHI MaHINyJISTOp BUKOPUCTOBYE CBOI OCO-
GucTicHi pecypcy, IICHXOJIOTiUHY IlepeBary Hajl CyIlepHMKOM y MOMEHT
crinikyBaHHs1. VIoro Mera — CTBOPUTI yMOBY TSt TOTO, MO0 JIFO/IMHA [Tisi-
JIa B iHTepecax MaHiIlyJIATOpa, HaBiTh SKIIO 1le CylepeunThb ii BJIacHUM
ycTaHOBKaM. IJId IIbOTO 3aCTOCOBYIOTBCS Pi3Hi IICVIXOJIOTIUHI IPUOMU
i TexHiKM (3ycTpiu JlifiepiB epsKaB, KON B XifI ITyCKaeThbcs IX ocoOmcTa
YapiBHICTE, IVIDIOMATISA 9K MUCTEITBO 3HaXOAUTV BpasJInBi MicIls CyITpo-
TMBHMKA i MaHIIyJIIOBaTV HUM).
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Ha rpymoBoMy piBHI MaHIiMyJIATOP B3a€MOZI€ BXe 3 IPYIO0, BMiJIO
BUKOPWUCTOBYIOUN B CBOIX LIUISX OCOOJIMBOCTI ITOBEMIHKN JIIOOWHI B KO-
stexTyBi. ITinkopusIm rpyIry cBoi Bojli, MaHiMIyJISTOpP NPMBJIacHIOE cObi
1l MOXJIMBOCTI, Ai€ Bif iMeHi 1Ii€l Tpymm, peasli3yloun Opy bOMY CBOI
BJIACHI I11JT1 1 3aBIAHHS, B TOV JKe Yac BiH Ma€ MOXKJIMBICTD 3HSTH 3 cede oco-
OucTy BifTOBiHaNTEHICTE y pasi HeBmadi i mepexstacTy 1i Ha rpyry. OcoOy
MaHiIyJIITOpa Bif Jligepa TPy iHOi BaXKKO BiJOKPeMUTH, TaK K BOHW
MOXYTb IIO€IHYBaTVICS B OIHIiV 0co0i, ajle Jliep 3aBXOM [ie B iHTepecax
Irpynu, MaHIITyJIATOP [Ii€ y BjlacHUX iHTepecax. [Tpu oMy MaHinyssarop
BUTpavae 3yCWUIL Ha IMOTPUMKY CBOTO IIPECTVIKY B IPYIIi, HaOJIvmKaroun
OIIHVIX, BiAJAJIAI0OUN iHIINX, 3iIITOBXYIOUM iXHi iHTepecn.

KomyHnikamiss Ha MacoBOMy PiBHI 3IiVICHIOETBCS 9acTO depe3 I1oce-
PeaHVKIiB, Ha Cy4YacHOMY eTalli TaK/MM II0CepeIHMKOM BrcTyHaoTs 3MI.
OcraHHIM YacoM OCHOBHA CTaBKa B IIOJHTWYHI O0poTsOi podmThCA Ha
3BOJIAIOTH €MOLVIHO IAKPECJINTV Ta BUPA3UTN iX B KOPOTKIiVI JOCTYIIHIVA.
3 nosBoIo TeslebaueHHs BIUIVB 3/iVICHIOETHCS 3a JJOIIOMOTOI0 30POBMIX 00-
pasiB i e po3MIMpPIOe MOXJIMBOCTI MaHimy ALl Ockiyibku indopmariis,
III0 HAIXOAUTD Uepes JIeKUIbKa KaHasliB, Ma€ BeJIVIKY CUJTy BIUIVIBY, B TOV
JKe Jac 30UIBIIyeThCs epeKT IIpaBaoNOAiOHOCTi, CTBOPIOETHCS LII03is
MPVCYTHOCTI Ha MiCIIi IOV, AMKTOPW CIIPUMAIOTBCS SIK CTapi 3HaoMi,
BUHMKaE epeKT HoBipn. B maHmT yac akTMBHO pO3BMBaETHCA HOBUT KaHaJI
BIUIVBY — IHTepHeT.

ITomiTrani MaHiNy AT MOXJIVBI Ha agMiHiCTpaTMBHOMY PiBHI.
PecypcoM y maHoMy BuUIIQAKy BUCTYIIA€ Aep KaBHWUV allapat, sSIKUV BU-
KOPWCTOBYETBCS B IHTepecax OKpeMUX 0cCi0, IpencTaBHMUKIB IOJITIY-
Hux Kirl. Ha myMKy pocivicbkoro nionitostora M. Bacunka, Texnorstoris
3araJIbHOIePKaBHOTO MaHIIyJIIOBaHHS I'PYHTYETBCS Ha LIiJIecIpsMo-
BaHOMY, ITOCJITOBHOMY Ta CHCTeMaTMYHOMY BIIPOBa/K€HHI y MacOBYy
CBIAOMICTB cOlLiaJIbHO-TIOITNYHMX MidiB, cTepeoTuis, i103in, imert,
HOPM TOIIIO, SIKi IIOBVMHHI CIIpUMMAaTICS 0€3 KpUTUYIHOTO OCMMCIIEHHS, Ha
Bipy. MOX/IMBICTB 3aCTOCYBaHH: JaHOI [il 3yMOBJIeHA CyIIePeYHOCTIMM
MacoBoOi CBiTOMOCTi, OypX/IMBUM PO3BUTKOM HOBMX KOMYHiKaIlilTHMX
TeXHOJIOTiVI, 3POCTaHHAM PiBHSA BUTOHYEHOCTI MaHIITyJIATUBHVIX TeXHO-
JIOTiVI, METO/iB, IPUIOMIB.

Bin 3a3Havae, 0 NOJTITYYHI MaHIITyJIATOPU Y CBOIX [IisIX BUKOPWMCTO-
BYIOTh KOMIUIEKC CIIelM(IiuHNX 3aKOHOMipHOCTe I MacoBOi IICKXOJIOTII.
3oKpema, MacoBa CBIJOMICThb Pi3HUTBCSA CBITOMIMM i HECBIZOMMM PO3yMiH-
HSIM CYCITUIBHO-ITOJIITUYHOT AifICHOCTI. 3 0HOro GOKY, 3pocTaHHS KYJIb-
TYPW, OCBITH, ITOIH(POPMOBAHOCTI PO3IINPIOE MOXKIIMBOCTI pallioHaJIbHOTO
OCMICJIEHHS CyCIUJIBHMX IIpo0JieM, 3 iHIIOro - HepiBHOMIipHICTb HmX
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MIpOLIeciB, YCKJIaJHeHH CYCIIUTBHOTO XXUTTsL, VIOTO CyTIepedHOCT] 3aBaXa-
IOTb JIFOIAMHI CTBOPUTI CUCTEMHNIT 00pa3 coLiaIbHIX IIOHil i mpobiem.
Yepes medirnT yacy Ha OCMMUCIIEHHS peaIbHOCTI Y JIroziert POpMyeThCs He-
ajleKBaTHe, JedpopMoBaHe, HeCBiioOMe CTaB/IeHH:I JI0 CYCITEHO-TIOITYYHOT
JiVICHOCTI. Y TIOJITHYHIV ITpaKTHII ITO€THYIOThCA 001/IBi CTOPOHM (CBiToMa
iHecBimoMa), ajte MaHIITyJTIOBAHHS 30iVICHIOETBCS CaMe IIUISIXOM 3BepHEHHS
710 HecBiloMoro (Haca/KeHHsI HeCBioOMMX IIOJTUYHMX MOIJIAMIB, KyJIb-
TUBYBAHHS CJIIIOI Bipy TOIIO).

Kpim Toro, MacoBa cBiToMicTb XapaKTepu3y€eThCs TOIMaTUYHUM i Kpu-
TUYHVIM CTaBJIeHHSIM [I0 JiVICHOCTI. SIK CBiTUMTE icTOpMYHMI JIOCBiT, Blamga,
sKa BUKOPMCTOBYE Y CBOIV IOJITUYHIV MPaKTUIlI MaHiyJIIOBaHH, K
IIpaBWIo, 3allikaBIeHa B 0OMeXXeHHi (3a00pOHi) KPUTUYIHOIO CTaBJIeHHS
710 ITOJIITMYHOT O IIPOIlecy i KyJIbTMBYBaHHI JOrMaTUYHOTO, 3 MeTOIO 3a0e3-
[IeYeHHSI CTiVIKOCTI BilacHMX mo3niiivi. Came [yIst IIOCVJIeHHS JOrMaTV3aLIil,
yHidiKallil MIUCIIeHHs CyCcHiJIbCTBY HaB SI3yIOTh CUCTEMY CTepPeOTMUIIiB,
Midis, iMizKy Toro. [ToemHaHHS B MacOBiy CBiTOMOCTI 3BMYamHOrO,
TPaauLiTHOIO Ta He3BMYalTHOTO, iHHOBAIIITHOTO BiIKpMBaE MOXKIIMBOCTI
11 MaHirTymoBaHHs. HaiTe, Gaskaroun 3MiH i mporosomntyoun pedopm,
MpaBJIsTdi HOJITVYHI JTiTV MOXKY Th YacTO BUKOPVICTOBYBaTV MaHIITyJIATVB-
Hi IpUIOMM alleJIIOBaHHA 0 TpalulliVi, 3BM4JaiB, 3BUYOK, SIKi HepigKo €
dyHmameHToM crivikocTi nosiTraHoi Biiagu. Kpim toro, inHopartinHi imef
CITyTYIOTh OyiBeIbHVIM MaTepialoM AT CTBOPEeHHS HOBMX MiiB, HOBOT
IapasieIbHOI peasIbHOCTI, sIKa € CIPUATIIMBUM IPYHTOM /1151 ePeKTUBHOTO
MHOJITUYHOTO MaHIITyJIIOBaHHS.

Crienndika HOIITUYHOTO MaHIITyJIIOBaHHS SIK crienndiuHol popmu
MOJITWYHOTO BIUIVIBY, HOJISATAE Y CTBOPEHHI TONATKOBVIX IICVIXOJIOTTUHVIX
Bakes1iB edpeKTUBHOI /il y mpolieci 60poTsbm 3a Biiaay. ITpu ibomy HeoO-
XiTHO IIPVXOBAHO KOPUIYBaTV MacOBY CBIHOMIiCTh; BKIIIOYATI Yy MacOBY
CBIIOMICTh IITY4Hi CTUMYyJIM (MOTHMBALLilT) Ail; CIpsIMOBYBAaTW CYCIIUIbHI
HaCTpOI Ta TPOMafICbKy aKTMBHICTh y TIOTpiOHOMY 171 MaHIIysTOpa
HaIpsMi.

OTxe, O THYHE MaHIITy TIOBAaHHS BUCTYTIA€ OJTHIE€T0 3 YMOB CTabiTbHO-
TO iCHyBaHHS IIOJITUYHMX PEXXVMIB i [J03B0JIsI€ KOHTPOJIIOBATV OCOOVCTICTD
Ta 1i CBiOMicTb. 3ac00M MO TMYHOT0 MaHIITyJIFOBAaHHS ITOTPiOHO IOCTIVIHO
PpO3BMBaTH i BIOCKOHAIIOBATV, OCKUIBKY BOHU JOIIOMararoTh ITOJITMYHIM
pexxvmMaM cTabuIbHO pyHKIioHyBaTH. [loymiTiaHe MaHITy IFOBaHHS IIOBV-
HHO OyTM CIUIaHOBaHMM i OpraHi3oBaHMM, OCKUIBKM MOXXe HeCTU B cobi
MIOTeHIIiVIHI PU3UKU IJI1 PO3BUTKY CYCIIJIbCTBA B IiyioMy. Kpim Toro,
HeoOxifgHO akTMBHO 3asyuaTr 3MI, siki HaviedeKTMBHillIe OIIMPIOIOThH
HeoOximHy iHdopMalifo i MalOTh HaMOIIBIINIT BIUIVMB Ha CYCIJIBHY
CBIJIOMICTb.
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ITpoTvcTosaTy NOITUYHOMY MaHIITyJIFOBAaHHIO CTa€ BCe CKIIajHillle,
OCKiNTbKM iH(pOpMarTiviHe cepeoBuIIe BIUIMBAE Ha BCiX, 0cOOMMBO Ha He-
3axuIleHnX iHamBiAiB. Y jmoment popMyIoThesl cTepeoTuIin, Tady, Ipo-
rpaMy€eTbCd ITOBe/liHKa Ta CBiJOMICTE, $IKi, B CBOIO 4epry, BU3Ha4aroTh
1 perIaMeHTYIOTb iX IIOBEAiHKY, peaKllii TOIIIO.
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B cmamve uccaedyemca npobaemamuka noAUMUHecK020 MAHUNYAUPoBaHL,
anasusupyemcs cneyupuka u 0cobeHHoCmu npuMeHeHus 0aHH020 ABAeHUS.
Ommeuero, umo ocHoBotl npoyecca NOAUMUUECK020 MAHUNYAUPOBaHUA A6A-
emcs cucmema 63aumocBA3aHHbIX NPUHYUNOB ncuxos0eutecko2o 6030eticmbus,
a 6 npaxmuke NOAUMUYECKO20 MAHUNYAUPOBAHUA YHUIMBIBAIOM U UCHOAB3YIONM
coyuarvHo-ncuxos02uueckue gpgpexnol, Bo3nukaruue U QYHKYUOHUPYIOUjUe
HA YpobHAX «ues0Bex — epynna — Maccar».

N =

In article the perspective of a political manipulation is investigated, specifics
and features of application of this phenomenon are analyzed. It is noted that a basis
of process of a political manipulation is the system of the interconnected principles
of psychological influence, and in practice of a political manipulation consider
and use the social and psychological effects arising and functioning at the levels
«the person-group-mass».

CraTTa Haginwna o pegkonerii 04.09.2015

241



